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1. Operator and service
Lamia Personal Assistant is a WhatsApp-based personal Al assistant operated by ATLM MMC. It

helps organize expenses, income, tasks, reminders, categories, and daily, weekly, and monthly
summaries.

2. Service limitations
Lamia is not a bank, accountant, tax, investment, or legal adviser; it does not make payments,

transfer money, access bank accounts, manage funds, or guarantee professional outcomes.
Users must independently verify important dates, amounts, and decisions.

3. User responsibilities
Users are responsible for the accuracy of submitted information, the security of their device and

WhatsApp account, lawful use, and obtaining professional advice when needed. Attempts to
damage the service, unauthorized access, spam, fraud, and illegal content are prohibited.

4. Al and third-party services
Messages may be processed by providers such as the OpenAl API to understand requests and

prepare responses. WhatsApp, hosting, and other third-party services may have separate terms
and periods of unavailability.

5. Data processing and messaging
Personal-data processing is explained in the Privacy Policy. Explicit consent inside WhatsApp

permits service reminders, summaries, notifications, and support messages. Marketing messages
are sent only with a separate valid opt-in where permitted.

6. Intellectual property

The Lamia name, software, design, and service materials belong to ATLM MMC or their respective
rights holders. Users remain responsible for submitted information and permit its processing to
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provide the service.

7. Security, availability, and changes
Reasonable technical and organizational measures are applied, but no digital service is risk-free.

The service may be changed, restricted, paused, or discontinued for maintenance, security,
third-party failure, or another operational reason.

8. Liability
To the maximum extent permitted by law, ATLM MMC is not liable for indirect loss arising from

inaccurate user data, unauthorized account access, device security, a third-party platform, or
events outside our control. Rights that cannot lawfully be excluded remain unaffected.

9. Restriction and termination

Spam, misuse, illegal activity, security risk, or breach of these terms may result in account or
feature restriction and termination of the service.

10. Contact and related documents

Contact destek@lamia.az or +994506632455 with questions. The Privacy Policy and Data
Deletion Policy should be read together with these Terms.
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